The Mortimer Surgery
Patient Participation Group

Notes of the meeting of the Patient Participation Group held on Wednesday 18th February 2026 commencing 18:15 hours.

Summary of Actions Agreed:
	Minute
	Action
	By whom
	By when

	04/
	Look up who can take back support equipment
	EVM
	asap

	04/
	Arrange for new GPs to meet the PPG
	MG
	Next recruitment

	05/
	Supply PP with info to keep website up to date
	JB
	ongoing

	05/
	Check with PP if a poster can be displayed on the waiting room screen
	JB
	Next meeting

	05/
	Produce poster for display on local noticeboards
	JB
	Next meeting

	05/
	Discuss display stand in waiting area for PPG with PP
	JB
	Next meeting

	05/
	Try to contact Willink
	ML
	Next meeting



Present

John	 	Bagshaw		JB (Chair)
Helen              Walters                        HW
Brenda	Neeves			BN
Eddie	 	Holweger		EH
Sally 		Olof			SO
Mollie	 	Lock			ML


Practice Staff
Dr Mark	Green			MG
Eva	 	Van de Meuren	EVM

Apologies
John	 	Miller			JM
Janet 		Patterson		JP
Jean	 	Wates			JW
Diana	 	Marlow		DM
Shirley             Cullup                         SC
Simone	Pulleyn		SP

Mentioned not present
Penny 		Palmer		PP (Practice Manager)


	No.
	Discussion Item
	Action

	01/

	Welcome & Apologies for absence:
JB opened the meeting, welcomed everyone present and thanked them for coming in spite of the dreadful weather.
Apologies for absence were received from those shown above. 

	




	02/
	Declaration of Conflict  of Interest:
None were made.




	

	03/
	Minutes and Matters arising 
The minutes of the meeting held on 17th December were accepted and signed off
All action items have been completed. NHS App records extend back further in some patients’ records than others, depending on the history of computer systems that have been involved. JB and EH both have records only back to 2020, but HW has them back to 1993
Objections have been lodged to the proposed development by Basingstoke and Deane by all individuals present and also on behalf of the PPG.
	



	04/
	Surgery Update
MG reported that the new website had been delayed but was still expected in the next two or three weeks. 
Staff doctors are settled and shown on the website but Dr. Pandey is having to take a break to return to Nepal so a replacement is being sought. Dr Hannah Potter has now started.
The practice is still looking for a phlebotomist, so there is a wait of about 4 weeks to have blood taken at the surgery.
Physiotherapy is also difficult with up to 6 months waiting time, but a practice has been found if patients are willing to travel some distance.
JB asked why the PCN could not combine to employ a phlebotomist between the four practices. MG explained that there was no mechanism for it to fund such an appointment. Gemma can take bloods but it is not the best use of her time.
EVM asked about the appointment system. MG explained that it was currently a hybrid approach between the old system and the more on-line system, and this has been successful in reducing waiting time to see a specific GP, in his case from about 4 to 2 weeks. They may have to move to a full triage system but are trying to avoid it as nobody wants or likes it. They are working to provide more continuity of care for patients, and to help new GPs deal with the shock of real-world workloads where the contract states that all appointment requests should be revied the same day. 
BN asked how redundant equipment used for supporting patients at home until they go elsewhere can be given back for re-use. After some discussion EVM said she would look up the people to contact.
ML suggested new GPs should come to a PPG and meet the members. MG to consider how to set that up.
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	05/
	PPG focus for 2026
Discussion of the role and priorities for the PPG concluded that the main function was one of linking patients and the surgery to allow feedback and communication, e.g. through events and surveys. JB reiterated that he was not planning to organise a public event this year and would need a working group to support planning for one next year, however local events such as the Mortimer Fun Day would be used to promote the PPG. JB has sent updates to PP for the website and will continue to try to keep it up to date. 
A poster would be a good idea to have displayed on local noticeboards; JB will design and produce one.
A display for the screen in the waiting area would be a good thing to have. MG felt this had been proposed before but there were difficulties in actioning it. PP to be consulted on this.
A leaflet should be available in the waiting area and displayed on the noticeboard. JB pointed out the large number of notices and leaflets already there, but proposed the PPG have their own display stand for leaflets in order to reserve space. JB to follow up with PP.
ML said she had tried to contact the new person at Willink responsible for careers who has replaced Clare Lake – Dr Sam ………….? She will continue to try to contact him about this and the local grants available to students.
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	07/
	Date of next meetings:
The next meeting scheduled is Wednesday April  15th 
	






Minutes approved on _________________________

Signed     _________________________________Chair


